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Others
Treatment in remote areas that will replace going to
the hospital regularly
Information sharing between patients
Support selection of healthcare provider
Can obtain broader information
Can obtain test results at home 
Ask for opinion from another healthcare provider other
than the one currently being cosulted
Can obtain information on health management and
disease prevention
Information on healthcare provider
Information on medication
Information on the sickness they have
n=1,138
????????? ???????????????????????????????????????????
????????????????????????
? ?????????????????????????????????????????
???? ??????? ???????????? ???????????????
???? ?? ????? ???????????? ??? ???????????
????????????????? ??? ???????????????????????
??? ?????????????????????? ???? ????????
??????????????????????????????????????????
??????????????????? ?????????????????????
???????????????? ?????????? ?????????????? ???
??????????????????????????????? ????????????
???????????????
20.0%
3.3%
32.6%
21.9%
13.8%
3.7%
60.0%
66.7%
37.2%
40.6%
38.8%
23.2%
26.7%
27.9%
26.6%
43.1%
59.1%
0% 20% 40% 60% 80% 100%
Everyday
2-3times/week
2-3times/month
2-3times/quarter
2-3times/year
Not use
not reliable
somewhat not reliable
medium
Somewhat reliable
Very reliable
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Can do efficient reimbursment
administration
Can do outpatient consultaion and
at-home management via the
Internet
Can collect data of electronic
patient records and turn it into
EBM references 
Can intoroduce information on
healthcare provider/clinics to
patients
Can consult with other physicians
Can utilize electronic patient
records and share patient
information with other institutions
Can obtain the latest medical
knowledge
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n=1000A; Information on the patient's sickness,treatment and medication
B; Information on the healthcare provider
C; General information on healthcare management
D; Can confirm availavility of outpaient consultation times and make reservation
E; Refer to test results and reports
F; Discolsure of patient records and contents of consultation
G; Coping method of people related to patients for nursing
H; Perusal of consultation fee such as the breakdown of the cost
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Cannot receive sufficient
information from the patients
Merit is minimum compared to
the cost
Cannot provide enough
information to the patients
Too many inquireis outside my
specialty
To many inquiries and cannot
keep up
Others
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Application of healthcare
insurance for internet medicine
Legally recognize internet
medicine
Prevalence of the Internet
Security protection of
information
Privacy protection
Other
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